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It is with a great amount of bittersweet gratitude that my year ends 
as your 2008-2009 President of the Western Piedmont Association 
of Health Underwriters.  It has been my pleasure to serve you these 
last twelve months as I have taken our message to Raleigh, Wash-
ington, and other states.  I have had the privilege to take our mes-
sage on local radio and have it written in local newspapers.  I know 
that our mission is not over and I will continue to fight the good 
fight this year as your Immediate Past President and as NCAHU’s 
Awards Chair and on NAHU’s Worksite Marketing Advisory 
Group.  I have thoroughly enjoyed getting to know you all better 
and encourage each and every one of you to become more active in 
this fine chapter.  A chapter that I consider to be the finest in North 
Carolina!  
I’d personally like to thank each of my board members for their 
dedication to our chapter and to our industry.  I’d also like to thank 
everyone who agreed to be a part of Lori Alala’s board as she be-
gins to shape the direction of this chapter starting July 1, 2009.  We 
will see many changes in our industry this year and we need to stay 
on our message through it all.  And that message is…that every 
American should have access to free market solutions to their 
healthcare financing needs and that they should have an agent or 
broker to assist them through that process.  Keep that message go-
ing on and on and on!   
 
This is Cristy Gupton, signing off!   
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FUN! FUN! FUN! June is our Awards month where we recognize 
several of our members for numerous awards. We will also be hav-
ing Carol Matznick, Executive Director for the NCAHU and the Re-
lations Chair for the NAHU to come and do an overview of the 
NAHU website and show the importance of responding quickly to 
the legislative SHOUTS that we have all been receiving as members 
of NAHU. Aimee Carlotto with Assurant Employee Benefits will be 
our sponsor this month. We are looking forward to seeing each and 
everyone one of you, old and new members for a special June meet-
ing. Come join us and see what you don’t want to miss out on! 
 
We would like to extend our thanks to our sponsor for our May 
meeting Bradley Wells with Companion Life and Catawba Valley 
Medical for our blood pressure checks. Thank you both for all that 
you do for our members and the association. 
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ATTENTION……..ALL NEW MEMBERS 
 

Lori Alala will be holding new member orientation 
immediately following all regular meetings. 
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The end of another school year is upon and summer is almost here!  I know many of you will be busy over 
the next few months enjoying family vacations, BBQ’s, and good times with friends, but I encourage you 
also to remain aware of what is going on legislatively.  Over the next few months there promises to be lots 
of discussions concerning our Industry and Health Care Reform.  There should be new legislation in place 
by the end of August.  What passes, will depend on the responses that a citizens send to their elected offi-
cials.  Please respond to all Operation Shouts!  These are sent out by our National Association of Health 
Underwriters.  NAHU is a resource for each one of us.  The notifications that come from their office in Al-
exandria Virginia are very important and deserve your time and attention.  This information will prove 
beneficial as you strive to best serve your Clients. 
 
     We have a new member this month.  Sheri Quakenbush has recently joined WPAHU.  Sheri sponsored 
by Jeff Kristofak and works for United Health Care.  Please join me in welcoming Sheri to our local Chap-
ter.        
     As your incoming President, I am excited about my new position.  I recently attended the NCAHU Lead-
ership Conference in Raleigh.  Cristy Gupton, Aimee Carlotto and I were all in attendance and we came 
away with new ideas for the upcoming year.  Cristy and I will be attending the National Association of 
Health Underwriters Conference in New York City the end of June and I hope to have much to share upon 
my return.   
     As your incoming President, I have been fortunate to surround myself with many wonderful Volunteers 
to serve on the Board.  They are listed below.  Thank you to all who have agreed to serve our organization 
during the 2009-10 business year.  I am sure it will be nothing less than exciting.  See you on Wednesday! 
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P r e s i d e n t  -  L o r i  A l a l a  
C a r o l i n a  F i r s t  A s s o c i a t e s ,  L L C  
P O  B o x  2 4 2 4      z i p  i s  2 8 6 0 3  
4 0 6  3 r d  A v e . ,  N W  
H i c k o r y ,  N C  2 8 6 0 1  
P :  8 2 8 - 3 2 4 - 2 0 0 0  
F :  8 2 8 - 3 2 7 - 6 0 0 0  
C :  8 2 8 - 3 8 1 - 0 0 0 5  
l o r i @ c f a g r o u p . c o m 
 

 E d u c a t i o n  C h a i r  -  T i f f a n y   
R e y n o l d s 
S u n  L i f e  F i n a n c i a l   
6 0 0 0  F a i r v i e w  R o a d ,  S u i t e  1 1 0 0  
C h a r l o t t e ,  N C  2 8 2 1 0  
P :  8 8 8 - 6 7 9 - 4 9 9 4  
F :  7 0 4 - 5 5 6 - 9 6 1 1  
C :  7 0 4 - 9 4 1 - 0 0 1 3  
t i f f a n y . r e y n o l d s @ s u n l i f e . c o m 
 

P r e s i d e n t  -  E l e c t / M e m b e r s h i p  &  
R e t e n t i o n  
C h a i r -  A n g e l a  S m i t h  
B l a c k  &  A s s o c i a t e s ,  L L C  
P O  B o x  1 7 6 9  
M o r g a n t o n ,  N C  2 8 6 8 0 - 1 7 6 9  
P :  8 2 8 - 4 3 3 - 1 0 1 6  
F :  8 2 8 - 4 3 3 - 1 1 1 2  
C :  
a b s m i t h @ h c i . n e t 

 H U P A C / N C P A C  C h a i r  -  D r e w  
H a s s e n z a h l 
M u t u a l  o f  O m a h a  
6 1 0 0  F a i r v i e w  R o a d ,  S u i t e  5 2 5  
C h a r l o t t e ,  N C  2 8 2 1 0  
P :  7 0 4 - 3 6 5 - 9 9 4 4  
F :  7 0 4 - 3 6 5 - 4 0 0 7  
C :  7 0 4 - 7 2 8 - 9 4 3 9  
d r e w . h a s s e n z a h l @ m u t u a l o f o m a h a . c o m 
 

V i c e - P r e s i d e n t / P r o g r a m s  &  
S p o n s o r s h i p s  -  E l l e n  V i c k e r s 
E b e n c o n c e p t s  C o m p a n y  
2 0 4  E .  M a i n  S t .  
E a s t  B e n d ,  N C  2 7 0 1 8  
P :  3 3 6 - 4 6 6 - 1 8 7 9  
F :  3 3 6 - 6 9 9 - 4 4 4 6  
C :  3 3 6 - 4 6 6 - 1 8 7 9  
e m v i c k e r s @ e b e n c o n c e p t s . c o m 
 

 A w a r d s  C h a i r  -  A i m e e  C a r l o t t o  
A s s u r a n t  E m p l o y e e  B e n e f i t s   
6 3 0 2  F a i r v i e w  R o a d ,  S u i t e  2 0 9  
C h a r l o t t e ,  N C  2 8 2 1 0  
P :  7 0 4 - 7 1 4 - 2 6 1 0  
F :  7 0 4 - 5 5 3 - 7 8 2 1  
C :  7 0 4 - 6 5 4 - 2 2 5 5  
A i m e e L . C a r l o t t o @ a s s u r a n t . c o m 
 

S e c r e t a r y  -  L e i g h  A n n e  S h a r p 
D a n  W a t e r s  &  A s s o c i a t e s ,  I n c .  
P O  B o x  2 6 6 9  
H i c k o r y ,  N C  2 8 6 0 3 - 2 6 6 9  
P :  8 2 8 - 4 3 3 - 1 0 1 6  
F :  8 2 8 - 3 2 2 - 5 0 1 3  
C :  8 2 8 - 2 1 7 - 3 0 9 3  
l e i g h a n n e @ d a n w a t e r s a s s o c . c o m 
 
 

 W e b s i t e  C h a i r  -  J a s o n  D z u r k a 
T h e  H a r t f o r d  
1 1 0 0 6  R u s h m o r e  D r i v e  
C h a r l o t t e ,  N C  2 8 2 7 7  
P :  7 0 4 - 5 0 1 - 3 6 7 8  
F :  8 6 0 - 3 9 2 - 5 8 0 1  
C :  
J a s o n . d z u r k a @ h a r t f o r d l i f e . c o m 
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Treasurer - Pet Burger 
Catawba Oak Claims, Inc. 
PO Box 3591 
Hickory, NC 2863-3591 
P: 828-781-5404 
F: 828-327-3128 
C: 828-781-5104 
cncaburger@charter.net 
 

 Public Service Chair - Debbie Neely 
Wellpath 
2815 Coliseum Centre Dr., Suite 550 
Charlotte, NC 28217 
P: 704-357-7788 
F: 866-804-4807 
C: 704-516-6569 
dfneely@cvty.com 
 

Media Relations Chair - Carol Brooks 
AlwaysCare Benefits  
8025 Island View Court 
Denver, NC 28037 
P: 888-729-5433 
F: 225-610-1486 
C: 704-681-0578 
carolbrooks@alwayscarebenefits.com 
 

 Ways & Means Chair – Dwayne Wilson 
Dwayne Wilson Insurance & 
Financial Services, Inc. 
P.O. Box 336 
Maiden, NC  28650-0336 
P:  828-428-0800 
F:  828-428-0806 
dwaynewilson@charter.net 
 

State Chapter 
Legislative Chair- Eddie Icard 
Benefit Controls of Hickory, Inc. 
PO Box 2885     zip is 28603 
Hickory, NC 28603 
P: 828-328-4840 
F: 828-328-9850 
benconhky@earthlink.net 
 

 Federal Chapter 
Legislative Chair - Jeff Kristofak 
United Healthcare 
6101 Carnegie Blvd., Suite 500 
Charlotte, NC 28209 
P: 704-442-4171 
F: 704-442-4125 
C: 704-517-4669 
jeffkristofak@uhc.com 
 

Communications Chair – Shannon Johnson 
Carolina First Associates, LLC 
PO Box 2424     zip is 28603 
406 3rd Ave., NW 
Hickory, NC 28601 
P: 828-324-2000 
F: 828-327-6000 
C: 828-612-9768 
Shannon@cfagroup.com 

 Immediate Past President – Cristy Gupton 
Carolina First Associates, LLC 
PO Box 2424     zip is 28603 
406 3rd Ave., NW 
Hickory, NC 28601 
P: 828-324-2000 
F: 828-327-6000 
C: 828-413-3581 
cristy@cfagroup.com 
 

Under Forty Council – Jason Dewar 
The Cason Group 
5950 Fairview Road, Suite 618 
Charlotte, NC  28210 
P:  800-951-3033 
F:  888-252-2823 
jasondewar@thecasongroup.com 
 


